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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
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2a)D This action is FINAL. 2b)S This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 
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application from the International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. 

Applicant's submission filed on April 30th, 2007, has been entered. 

2. Claims 1 , 2, 7-1 0, 1 5-1 8, 23-26, and 29-40 have been presented for examination 
and are rejected. 

Response to Arguments 

3. Applicant's arguments filed April 30th, 2007, have been fully considered but are 
moot in view of the new grounds of rejection. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the first and second paragraphs of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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5. Claims 30-40 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the enablement requirement. The claims contains subject matter which 
was not described in the specification in such a way as to enable one skilled in the art to 
which it pertains, or with which it is most nearly connected, to make and/or use the 
invention. Specifically, the claims describe the redirection, supplementation, and 
suspension of a first notification that is not generated due to the advanced notification 
rule, as per the limitations of amended claims 1, 9, 17, and 25. 

Additionally, these claims are rejected under 35 U.S.C. 112, second paragraph, 
as being incomplete for omitting essential elements, such omission amounting to a gap 
between the elements. See MPEP § 2172.01. The omitted elements are the steps 
necessary to redirect, supplement, or suspend a first notification that as per the parent 
independent claims are never generated. For the purposes of this office action, the 
claims are treated as if the first notification still exists, and thus can be redirected, 
supplemented, or suspended. 

6. Claim 39 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. Specifically, claim 39 lacks antecedent basis in claim 1 for 
"the machine readable medium." 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), 
by another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the United States and 
was published under Article 21(2) of such treaty in the English language. 

8. Claims 1, 7-9, 15-17, 23-25, 29, 34, 35, 39, and 40 are rejected under 35 
U.S.C. 102(e) as being anticipated by Rangarajan (U.S. Patent 5,987,514). 

9. As per claims 1, 9, 17, and 25, Rangarajan teaches a method, comprising: 
enabling a standard notification rule to generate a first notification upon an 

occurrence of a predetermined event to a first person in a hierarchy; and (Rangarajan, 
col. 5, lines 39-56; col. 9, lines 19-58; fig. 2) 

enabling an advanced notification rule to preempt the standard notification rule 
by suspending the first notification from being generated upon the occurrence such that 
the first notification is not generated (Rangarajan, col. 5, lines 57-63; col. 9, lines 19-58; 
fig. 2). 

10. As per claims 7, 15, and 23, Rangarajan teaches the system further wherein the 
advanced notification rule includes a scope and wherein the scope of the advanced 
notification rule is configured by at least one of the group consisting of a company, a 
satellite, a host assigned to a company, a service configured on a host for a company, a 
check type, a host state, a service state, a contact group, and a message pattern 
(Rangarajan, col. 7, lines 35-68). 
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11. As per claims 8, 16, and 24, Rangarajan teaches the system further where the 
advanced notification rule is configured to preempt the standard notification rule for a 
temporary amount of time (Rangarajan, col. 7, lines 1-38). 

1 2. As per claim 29, Rangarajan teaches the system further wherein the 
communications device transmit the first notification to the first person in the hierarchy 
and the processor acknowledges the first notification (fig. 2, item 70 and col. 7, lines 5- 
58). 

13. As per claim 34, Rangarajan teaches the system further wherein the advanced 
notification rule comprises a suspend standard notification (Rangarajan, col. 5, lines 57- 
63; col. 9, lines 19-58; fig. 2). 

14. As per claim 35, Rangarajan teaches the system further wherein the suspend 
notification, upon satisfaction of the standard notification rule, suspends the standard 
notification rule (Rangarajan, col. 5, lines 57-63; col. 9, lines 19-58; fig. 2). 

1 5. As per claims 39 and 40, Rangarajan teaches the system further wherein the 
advanced notification rule comprises one of a redirect standard notification, a 
supplemental notification, a suspend standard notification, or an automatic 
acknowledgement (Rangarajan, fig. 2, item 70 and col. 7, lines 5-58). 
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Claim Rejections - 35 USC § 103 

16. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

17. Claims 2, 10, 18, 26, 30-33, 36-38 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Rangarajan (U.S. Patent 5,987,514) and Graf (U.S. Patent 
5,619,656). 

18. As per claims 2, 10, 18, and 26, Rangarajan teaches the above, yet fails to teach 
the system further comprising: generating a second notification to a second person in 
the hierarchy based on the advanced notification rule. 

Graf teaches an event notification system (Graf, col. 5, lines 38-41) that redirects 
an additional notification to a specific person (Graf, col. 21, lines 37-44), generates 
supplemental notifications to second persons (Graf, col. 21, lines 30-50), suspends a 
standard notification (Graf, col. 20, lines 1-5), and automatically acknowledges 
notifications (Graf, col. 20, lines 50-67). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to have combined Rangarajan and Graf to provide the notification 
system of Graf in the system of Rangarajan, because doing so would enable a tool that 
automatically detects and informs administrators of problems in networking systems in a 
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manner that is more efficient than statically determining notification destinations (Graf, 
col. 3, lines 8-24). 

19. As per claim 30, Rangarajan teaches the above, yet fails to teach the system 
further wherein the advanced notification rule comprises a redirect standard notification. 

Graf teaches an event notification system (Graf, col. 5, lines 38-41) that redirects 
an additional notification to a specific person (Graf, col. 21, lines 37-44), generates 
supplemental notifications to second persons (Graf, col. 21, lines 30-50), suspends a 
standard notification (Graf, col. 20, lines 1-5), and automatically acknowledges 
notifications (Graf, col. 20, lines 50-67). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to have combined Rangarajan and Graf to provide the notification 
system of Graf in the system of Rangarajan, because doing so would enable a tool that 
automatically detects and informs administrators of problems in networking systems in a 
manner that is more efficient than statically determining notification destinations (Graf, 
col. 3, lines 8-24). 

20. As per claim 31 , Rangarajan-Graf teaches the system further wherein the 
redirect standard notification redirects the first notification to a second person (Graf, col. 

21. lines 37-44). 
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21 . As per claim 32, Rangarajan teaches the above, yet fails to teach the system 
further wherein the advanced notification rule comprises a supplemental notification. 

Graf teaches an event notification system (Graf, col. 5, lines 38-41) that redirects 
an additional notification to a specific person (Graf, col. 21, lines 37-44), generates 
supplemental notifications to second persons (Graf, col. 21, lines 30-50), suspends a 
standard notification (Graf, col. 20, lines 1-5), and automatically acknowledges 
notifications (Graf, col. 20, lines 50-67). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to have combined Rangarajan and Graf to provide the notification 
system of Graf in the system of Rangarajan, because doing so would enable a tool that 
automatically detects and informs administrators of problems in networking systems in a 
manner that is more efficient than statically determining notification destinations (Graf, 
col. 3, lines 8-24). 

22. As per claim 33, Rangarajan-Graf teaches the system further where the 
supplemental notification directs the first notification to a second person in addition to 
the first notification to the first person (Graf, col. 21, lines 30-50, where multiple 
personnel are notified) 

23. As per claim 36, Rangarajan teaches the above yet fails to teach the system 
further wherein the advanced notification rule comprises an automatic 
acknowledgement. 
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Graf teaches an event notification system (Graf, col. 5, lines 38-41) that redirects 
an additional notification to a specific person (Graf, col. 21, lines 37-44), generates 
supplemental notifications to second persons (Graf, col. 21, lines 30-50), suspends a 
standard notification (Graf, col. 20, lines 1-5), and automatically acknowledges 
notifications (Graf, col. 20, lines 50-67). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to have combined Rangarajan and Graf to provide the notification 
system of Graf in the system of Rangarajan, because doing so would enable a tool that 
automatically detects and informs administrators of problems in networking systems in a 
manner that is more efficient than statically determining notification destinations (Graf, 
col. 3, lines 8-24). 

24. As per claim 37, Rangarajan-Graf teaches the system further wherein the 
automatic acknowledgement automatically acknowledges receipt of the standard 
notification by the first person (Graf, col. 20, lines 50-67). 

25. As per claim 38, Rangarajan-Graf teaches the system further comprising 
preventing escalation of the first notification using the automatic acknowledgment (Graf, 
col. 20, lines 50-67). 
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Conclusion 



26. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nicholas Taylor whose telephone number is (571) 272- 
3889. The examiner can normally be reached on Monday-Friday, 8:00am to 5:30pm, 
with alternating Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Nicholas Taylor 
Examiner 
Art Unit 2141 



